
THE DOWNLAND PRACTICE 

HOW OUR TEAM HANDLES YOUR APPOINTMENT REQUEST 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Urgent 

Medically 

urgent 

GP required 

Other service 

required 

Your call will be 
answered as quickly as 

possible. 

Our team will ask you for: 
1. Your name 
2. Your address 
3. Your date of birth 
4. Your up-to-date 

contact details 
5. A brief description of 

your symptoms 
If you feel your issue is urgent and cannot 

wait for the next appointment, our team 

will ask you if you feel it is medically urgent. 

This means you feel that your symptoms 

require urgent medical attention. Please 

note that time constraints, 

work/school/other commitments, and 

appointment date/time preferences are not 

considered by our GPs appropriate reasons 

for requesting medically urgent advice. 

 

Date/time not suitable 

We will look for 
another 

appointment for you 
or advise you when 

to call back to 
request an 

appointment on the 
day. 

For the best continuity 
of care, you will be 

offered the next 
routine appointment 

with your GP.  

If your issue does not 
require a GP, our 

team will advise you 
the best way to get 

the advice you need. 
This may be a 

pharmacist, nurse, 
minor injuries unit, 

A&E, or other outside 
agency. 

Not medically urgent 

BEFORE 12:30 
If your issue is medically urgent, your details will be added to an urgent list 
and a member of our team will call you back. This could be at any point 
during the day. If you require more urgent advice, you can contact 111. 

 
AFTER 12:30 

Where possible, you should call before 12:30 if you have an urgent issue. 
After 12:30, services are limited. 
If your issue has developed after 12:30 and is medically urgent, your 
details will be passed to the duty doctor and a member of our team will 
call you back. This could be at any point during the afternoon. If you 
require more urgent advice, you can contact 111. 

 

To best help you, our team 
will ask you why you feel 

your issue is medically 
urgent. We do this to 

ensure that you receive the 
most appropriate advice. 

Other service required 


